BILL NO. 23-19 ORDINANCE NO. 23.19

AN ORDINANCE OF THE CITY OF OSAGE BEACH, MISSOURI, AU HORIZING THE MAYOR
TO SIGN A FIVE-YEAR AGREEMENT WITH FORWARD SLASH TECHNOLOGIES FOR

INL . ALLATION, PHONE SERVICE, MANAGEMENT, AND SUPPORT OF NEW ON-PI._MIL .
VOICE OVER IP PHONE SYSTEM FOR AN AMOUNT NOT TO EXCEED $79,649.35.

BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE CITY OF OSAGE BEACH, AS
FOLLOWS, TO WIT:

Section 1. The Board of Aldermen of the City of Osage Beach hereby authorizes the Mayor to sign a five-
year agreement with Forward Slash Technologies under substantially the same terms and conditions as set
out in the attached contract (“Exhibit A”).

Section 2. Total expenditures or liability authorized under the contract shall not exceed
Seventy-Nine Thousand, Six Hundred Forty-Nine Dollars and Thirty-Five Cents ($79,649.35).

Section 3. The City Administrator is hereby authorized to take such further actions as are
necessary to carry out the intent of this Ordinance and Contract.

O _a_

* This Ordinance shall be in full force and effect from date of passage and approval by
the Mayor.

READ FIRST TIME: March 16, 2023 READ SECOND TIME: April 6, 2023

I hereby certify that the above Ordinance No. 23.19 was duly passed on April 6, 2023, by the Board of
Aldermen of the City of Osage Beach. The votes thereon were as follows:

Ayes: 6 Nays: 0 Abstain: 0 Absent: 0

This Ordinance is hereby transmitted to the Mayor for his signature.

Cole Bradbury, City A

Tﬁ)ji@a%fja“
[ hereby approve Ordinance No. 23.19.

ATTEST:
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Sourcewell ID# 111979

Terms Anu vonditions:

**% THIS IS NOT AN INVOICE ***

*** SHIPPING IS NOT INCLUDED IN THIS QUOTATION ***

*** please be advised, due to global supply chain issues related to Covid 19 and the current lack of hardware availability, FST
prices can only be guaranteed for 24 hours from the date of this quote. ***

Approval Signatur Daf
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CONFIDENT ITYS Tt

This agreement establishes a good faith relationship between Forward Slash Technology (“FST”) and City
of Osage Beach (“CoOB”) for the purposes of reviewing this document. This document is the intellectual
property of FST. CoOB agrees that the information contained within this document is proprietary
information and that it shall not disclose, reproduce in any format, or use any of the terms, data, or any
other material contained herein outside of CoOB, or for any other purposes other than to evaluate this
document. CoOB further agrees that upon any request by any third party to review or reproduce any or
all the information contained herein, FST must be notified, and any subsequent release of material must
be authorized by FST. This agreement does not limit CoOB, to use information contained within this
document if it is obtained from another source without restriction. Any subsequent revisions,
addendums, or amendments to this document shall be covered under the terms of this confidentiality
agreement by reference.

PROPRIETARY & CONFIDENTIAL PROPERTY OF FORWARD SLASH TECHNOLOGY, LLC, 2023
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Currently, CoOB has a hosted Mitel Phone System deployed throughout all city locations. Due to rising
monthly cost, FST recommends deploying a premise-based Mitel phone system. Premise-based systems
offer the most stability and control when it comes to call routing, call control, and user configuration.
Through MiVoice Business, CoOB will be able to create a more efficient, cost-effective communications
environment.

Mitel Phone System

Forward Slash Technology recommends City of Osage Beach deploy a MiVoice Business premise-based
phone system. With a premise-based phone system CoOB will not be subject to the frequent changes in
service plans that often are associated with hosted phone solutions.

PRI Solution

The solution presented within this proposal will require adding a PRI. A PRI is a digital circuit that
supports up to 23 simultaneous calls. On PRI you can have multiple numbers (Direct Inward Dials) that
can each be directed to a specific device or message which offers guaranteed Quality of Service (QoS)

MIVO EBUSINE >0 !

MiVoice Business is a fully customizable system, which can be expanded with a variety of additional
features, through the procurement of additional licensing not included herein.

FST has highlighted features which would be a great benefit to CoOB and are included in the proposed
system.
¢ Dynamic Extension allows a cell phone to ring in conjunction with or instead of a desk phone.
People are now reachable at their office phone number, eliminating the need to give out
personal cell or home numbers. This feature may be turned on and off remotely by dialing into
the phone system or through the web portal.
e  Music on Hold will allow the system of playing music or recorded announcements to waiting
callers.
e Direct Dial Numbers allow special outside numbers to go direct to staff members or
announcements.
e System Scheduling allows callers to reach different people at different times or days. For
example, a menu choice for “After Hours Emergency” will find the person responsible each day.
e Auto Attendant allows the system to be configured with a separate backdoor number which is
used by employees, friends, family or vendors. The backdoor number would be answered by an
auto attendant to reduce call volume to the live attendant, greatly inc  ising the level of service
to callers.
e Voicemail to Email employees can choose to receive incoming new voicemail message in their
CoOB email inbox.

PROPRIETARY & CONFIDENTIAL PROPERTY OF FORWARD SLASH TECHNOLOGY, LLC, 2023
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FST has assessed the needs and requests of City of Osage Beach and has developed the following
proposal.

Primary Responsibilities — Forward Slash Technology: Mitel Phone System
Forward Slash Technology has carefully designed a Mitel MiVoice Business Phone system to meet the
needs of CoOB. Specifically, FST will provide the below services to CoOB.

e Procurement of
o 1-Mitel MiVoice Business phone system (w/ all necessary licenses and hardware)
o . -Mitel 6930 IP phones
o 1-Mitel 6940 IP phones
o 4-Mitel 6905 phones
e Phone System Configuration
o Provide materials/templates to CoOB to assist with the planning process
o Conduct planning calls with CoOB for phone system configuration
o System programming
o Call routing
o Extension setup
e Phone System Installation of
o One (1) Mitel MiVoice Business phone system
o Deploying seventy-three (73) desktop phones
e Phone System Training
o 8 (1 hour) user training sessions
o Provide custom training materials
Project Management
System testing
Go Live (system cutover)
Post Deployment Support (changes to call routing, keymaps, features changes, etc.)

Client Responsibilities — City of Osage Beach
To ensure the success of our partnership, CoOB will need to participate by
e Assisting with information collection regarding users, extensions, phone numbers, etc., to build
a call routing plan
e Providing access to facilities as required and mutually agreeable
e Providing access to systems and equipment as required and mutually agreeable

Carrier Services and Third-Party Vendor Responsibilities
® Phone number porting with losing carrier
o This process is carrier specific and FST is required to work within the losing carrier’s
schedule. Porting request typically take approximately 6 to 8 weeks for completion

General Information

Any additional work requirements outside the scope of this proposal will be presented in the form of a
change order and must be approved by CoOB prior to start of such work. No additional charges will be
incurred without prior written approval from the client.

PROPRIETARY & CONFIDENTIAL PROPERTY OF FORWARD SLASH TECHNOLOGY, LLC, 2023



1 SPom(-:eSCy;s;(:)m Hardware & Software (See attached quote tor detailed hardware / $59 710.35*
1 :zz;esitifizfli-:ueggon, Deployment, Training, Go Live, Post Deployment Support) 514'820'00
1 Misc. Hardware / Patch Cables $500.00
B o ) Subtotal $75.030.35

Tax : L S0.00 |

Shipping (TBD)

Total $75,030.35
100% of the Total Hardware / Software Cost is due upon contract signing > $59,710.35
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