BILL NO. 20-60 ORDINANCE NO. 20.60

AN ORDINANCE OF THE CITY OF OSAGE BEACH, MISSOURI, AUTHORIZING THE
MAYOR TO EXECUTE A CONTRACT WITH PROVIDENCE BANK FOR BANKING AND
DEPOSITORY SERVICES

NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE
CITY OF OSAGE BEACH, MISSOURI AS FOLLOWS:

Section 1. The Mayor is authorized to execute on behalf of the City of Osage Beach, the
contract with Providence Bank for Banking and Depository Services as attached or in a form
substantially the same and under the terms set forth in the form attached hereto as (“Exhibit A”,
“Exhibit B”).

Section 2. The City Administrator is hereby authorized to enter into any necessary
supplemental agreements to effectuate the purpose of this ordinance in a commercially
reasonable manner and establish the parameters and details of the agreements authorized in
Section 1 above.

Section 3. Severability

The chapters, sections, paragraphs, sentences, clauses and phrases of this ordinance are
severable, and if any phrase, clause, sentence, paragraph or section of this ordinance shall be
declared unconstitutional or otherwise invalid by the valid judgment or degree of any Court of
any competent jurisdiction, such unconstitutionality or invalidity shall not affect any of the
remaining phrases, clauses, sentences, paragraphs, or sections of this ordinance since the same
would have been enacted by the Board of Aldermen without the incorporation in this ordinance
of any such unconstitutional or invalid phrase, clause, sentence, paragraph or section.

S~~+~~ 4, Repeal of Ordinances not to affect liabilities, etc.

Whenever any part of this ordinance shall be repealed or modified, either expressly or by
implication, by a subsequent ordinance, that part of the ordinance thus repealed or modified shall
continue in force until the subsequent ordinance repealing or modifying the ordinance shall go
into effect unless therein otherwise expressly provided; but no suit, prosecution, proceeding,
right, fine or penalty instituted, created, given, secured or accrued under this ordinance previous
to its repeal shall not be affected, released or discharged but may be prosecuted, enjoined and
recovered as fully as if this ordinance or provisions had continued in force, unless it shall be
therein otherwise expressly provided.

Section 5. That this Ordinance shall be in full force and effect from and after the date of
passage and approval of the Mayor.

READ FIRST TIME: September 17,2020 READ SECOND TIME: October 1, 2020



I » certify that ~ din e Nc 71.60 was duly passed on October 1, 21 ), by the ™ ard of
A : the City of Osage Beach. The votes thereon were as follows:

Ayes: 6 Nays: 0

Abstentions: 0 Absent: 0

This Ordinance is hereby transmitted to the Mayor for his signature.

Lrsavw

Approved as to form:

Edward B. Rucker, City Attorney

I hereby approve Ordinance No.20.60.






“EXHIE.. \”

The Undersignes read, understood and accepted
the terms of the Request for Proposal (RFP} —for Depository Services submitted by Providence
Bank dated August 17, 2020, effective January 1, 2021 and continuing for a period of four
years, with options to extend for an additional two years.

Termination: Services may be terminated by the CITY at any time and for any reason, and/or by
the FINANCIAL INSTITUTION, by giving ninety (90) days written notice.

Please contact Karri Rell. Citv Treasurer of the City of Osage Beach to
discuss the plan to transition and to establish all ot the requested banking services with
Providence Bank.

October 1, 2020

Board Approval Date: N\ )
Authorized Signature:%
Print Name & Title: é JB}'m Olivarri, Mayor

October 16, 2020

Date:

PRO\

By:

Nam

Title:

Please return signed form to: Providence Bank
Attention: Cheri Walz

995 KK Drive
Osage Beach, MO 65065






BA G Sk CES PROPOSAL-CITYOFOS GE E CH
August 2020

Deposit Accounts

Main Operating Account and Miscellaneous Checking Accounts

Providence Bank is offering the City of Osage Beach interest-bearing checking account(s) with
no maintenance fees attached. For the first year, the deposit accounts will pay a flat rate

of .563% on collected funds; thereafter the rate on the deposits will float with the 90-Day
Treasury Bill (T-bill), as published on the U.S. Department of the Treasury’s website, plus 18
basis points. Interest is paid monthly.

The City can open additional accounts as necessary with the same terms. These :counts can
be grouped with the City’s other accounts to appear on one statement.

Additional supplies and services NOT requested on Exhibit A, will aiso be supplied Free of
Charge to the City of Osage Beach:

Three-part voucher checks

Night Drop services and keys

Safe Deposit Box, standard size

Cashiers Checks

Money wrappers and Coin wrappers

Savings Accounts/insured Money Market Accounts

The City can open savings accounts as needed. Rates are set internally each month after
evaluating a combination of factors, including the 80-Day Treasury Bill rate, the Fed Funds rate,
and other market indicators. The interest is credited to the account monthly. There are no fees
on the accounts.

These accounts can be grouped with the City's other accounts to appear on one statement.
Building Deposit Account(s)

The City can open non-interest-bearing checking accounts as needed. There is no monthly fee
or minimum balance requirements.
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Describe in detail your on-line banking services for balance inquiry including immediate
and delayed clearing balances, item image retrieval, wire and ACH transfer initiation,
positive pay and ACH exception notices, and any other on-line information that is
available to the City.

Our Online Banking and Cash Management product suite allows you to access the following
functions from a computer, tablet or smartphone anytime of the day or night, 365 days a year:

¢ View available balances and pending transactions.

e 16 months of transaction history which includes item image retrieval.

e Ability to view, print and email check and deposit images. (This includes the front and
back of check items.)

e On-line access to 18 months of electronic bank sta nents, which can be for a single
account or grouped together.

e Send and receive Wire Transfers and ACH transactions, including direct deposit for
payroll.

e Upload Positive Pay files and decision :ception items.

¢ View and decision ACH Block and Filter exception items.

e Transfer funds between accounts.

e Access Remote Deposit Capture through Single Sign-On to Online Banking.

e Create and view stop payments.

. -up alerts to monitor account activity.

¢ Transaction activity can be exported on demand for use with other software systems,
such as Excel, Quickbooks, Quicken or ott ASCIl comma-delimited forn

¢ Perform research by check number, check amount, deposit amount, or date range.

e Pay bills with Online Bill Pay.

Online Banking balances are updated at the end of each business day so that current balances
will be available to you by the next business day. Throughout each business day, transactions
will memo post to your accounts and will be reflected in your account balances in Online
Banking. Transactions that are memo posted include all transactions at a Providence Bank
teller line, incoming and outgoing ACH and Wire Transfers, and any transactions performed
within Online Banking.

Providence Bank is providing this system at NO Cost to the City. All that is required is Internet
access provided through an Internet Service Provider.






e Average coll¢ ed balan

* Servic endered to include type ol :n and quantity

e Per ui 1arge for each serv  per the | ing _ eement

» Extended charges of each type of service provided

* Total monthly charges of all services provided

* Calculation of earnings credit provided by the balances and the effective annual rate

We can provide a monthly analysis statement that details the above items within 10 days from
cutoff date or end of the month.

The City has requested to pay the financial institution in direct fees instead of paying through
compensating balances that receive earnings credits based on the average collectedl ant s)
in the account(s).

However, if the City would like to offset fees with earnings credit (ECR) instead of direct bill, the
calculation of how the earnings credit is calculated is below. Please note that since we are
offering most of our services at NO COST to the City, having an account(s) that earns credits
would not be of benefit to the City.

(Average Monthly Collected Balance ¥ """ Y A * [*' "7 ~f Mg in Manid
Actual Number or vays in )

Currently, our Earnings Credit Rate is .25%.

The City will require the selected financial institution to designate a senior officer as a
liaison. This officer must be capable of coordination of all City activities with the financial
institution and be able to resolve any problems or issues that may arise.

Cheri Walz, SVP Treasury Management, will serve as your primary point of contact for all of
your servicing requirements. She will also resolve any problems and/or issues that may arise.
Other responsibilities include:

¢ Recommend products and services that meet the City’s needs and goals.
e Overse the delivery of products and services.
e Add s your overall satisfaction with the Provident Bank atior ip.

Record Retention

The financial institution should maintain records for the City for the term of five years
after the completion of the contract.

Providence Bank can accommodate the City’s request to retain the City’s records for five years
after the completion of the contract.






The financial institution will offer disposable moneybags and printed deposit slips for the
operating account.

Providence Bank will provide disposable moneybags and printed deposit slips at NO COST to
the City.

Positive Pay

The city uses positive pay for all accounts (accounts payable and payroll). P 1se
describe in detail how your process works, how notifications occur, and the cost.

Providence Bank can help the City minimize losses by detecting fraud early. With our Positive
Pay service, you can verify the check transactions before they are paid.

Each time checks are issued the City would electronically transmit a f  containing the issued
items via Online Banking. The: issue files can be uploaded or manually entered into Online
Banking.

As checks are presented to us for payment, we will compare the information on each check to
the City’s issued check file. We identify all items that are presented with mismatched or no
issue information on file. Exceptions will occur if the item has not been issued, has already
cleared, has been voided, is stale-dated, a stop pay has been entered, the payee, check
number, date or the amount does not match the issued file.

The City will receive an email notification if there are any exception items to review. You will

tt 1 access Online Banking mal pay or return decisions on any items that show as
exceptions. The review of the exception items includes an image of the front and back of
each check.

There is No Cost for these above services.

Please describe your financial institution’s service that would protect the City’s bank
accounts from unauthorized access through ACH. Please provide how notifications of
exceptions occur.

Our Automated Clearing House (ACH) Blocks and Filters service allows the City to proactively
prevent unauthorized electronic transactions before they post to your accounts.
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rFroviuerice paiin pruviues west practice security protocols with leveled security. We require
account agreements and we will also obtain corporate resolutions that lists the authorized
individuals who can transact business on behalf of the City.

To access and use our Business Online Banking System, users are required to enter a User ID,
complex password, and provide answers to security challen¢ qu stions as requi | by
transaction type. W require a security token for ACH and/or Wire Transfer Services when
accessed through our Business Online Banking as an additional layer of security. These tokens
use complex mathematical algorithms to generate a series of one-time codes from a secret
shared key. We also perform call backs to designated City staff for all wires generated through
online through our Online Banking/Cash Management system. Audit reports are available
which details user ID, and date and time of all activities.

The City will appoint at least one security administrator for Business Online Bankit  These
security administrators will define the functions, accounts and limits to which users nave rights.
Users can view and access the functions only for which they are authorized.

Our Business Online Banking Service provides you the ability to require that an approval of
certain transactions be given before they can be processed. To increase your internal security,
we recommend that your Security Administrators assign dual control, which requires a second
user’'s approval, to initiate and approve transactions such as ACH payment originations, Wire
Transfers and Bill Pay whenever possible.

vve exercise commercially reasonable efforts to ensure that we meet all our obligations to the
City and to all our clients. Our policies define our critical business proces: ; to comply with tt
requirements of the Federal Reserve, the Federal Financial Institutions Examination Council
(FFIEC), and the Missouri Division of Finance.

To ensure a high degree of security, we utilize a multi-tiered demilitarized zone between the
Internet and out internal systems. We also employ a firewall infrastructure that allows the Bank
to specify and limit both inbound and outbound traffic, as well as, employ the use of intrusion
detection systems at each tier to detect and stop intruders before they reach our internal
systems.

We are examined regularly by both our external regulators, as well as external and internal
auditors. The Federal Reserve and Missouri Division of Finance conduct annual examinations
of our information technology platforms.

These audits of our systems are performed to validate appropriate controls for fraud prevention
and ensure we meet industry standards for security. The Bank uses a layered approach for
fraud prevention, seeking primarily to prevent initiation of fraudulent items in the first place, but
also using other safeguards and software to identify fraud.






























You will have a knowledgeable . .zlationship Manager assigned to your ac unt. You will know
their name. They will know you by your name, not your account number.

Our credit card processing partner, BASYS, is a direct processor, and understands how to
provide the best possible rates, even with fleet and commercial cards. They will ensure that
each of your transactions qualifies for the best available rates, including Level lf and Level Ill.

PCI Compliance is a requirement for all merchants involved in processing credit or debit
cards. Significant penalties can result for not maintaining compliance. Our credit card
processing partner, BASYS Processing, will pro-actively reach out before your annual PCI
Compliance deadline to walk you through the process step-by-step, ensuring you become
compliant, and remain that way.

Security of our customers is a concern of great importance. We keep our customers protected
with EMV processing, tokenization, encryption, retrieval assistance, and breach protection.

All of our customers have access to free online reporting, 24-hours-a-day, 7-days-a-week. You
will have instant, secure access to your processing data and analytics.






Providence Bank partners with Rapid! PayCard to provide payroll cards to our business
clients. There is zero cost for the employer and minimal costs to the employee. The
Rapid! Paycard provides an interest-bearing savings account with the paycard, issues
cash back rewards based on cardholder spending habits and locations, and has one
the largest ATM network that allows free access to cardholders.

Easy to use administrative portal.

Automated card order and inventory tracking.

Easy replacement of lost/stolen cards.

24/7 support (web, email, and/or live agent).

Multiple administrative user access with role restrictions.
Instant loading and removal of funds for payroll corrections.
Quality reporting (card order history, funds loaded, regist .ions, etc.).
Batch registration of new cardholders.

Fast and easy onboarding process, including instant issue.
Manage compliance by state.

Zero cost to employers.

Virtually no cost to employees.

User friendly cardhoider website and mobile app.

Mobile wallet integration.

Access to free ATM networks, such as All-Point and MoneyPass.

Free mobile check deposit.

Instant access to earned wages, including electronic paystubs and W2's.
Portability, meaning the cards can get direct deposits from other sources such as
another employer.

Financial products including — online bill pay, pay a person, interest bearing
savings account, text and email alerts, and convenience checks.

Ability to add cash to the card at locations, such as Wal-Greens.

Cash back rewards available, generally vendor driven, and can range from 5% to
20%, based on spending habits and location.

Free quality multi-lingual customer service available 24/7/365 (web, email, IVR,
live agent).






OTHER VALUE-ADDED BANKING SERVIC.3

Please feel free to describe any other added banking or related services that your
financial institution would be willing to offer by summarizing on Exhibit C. These should
include services not currently utilized by the City which would improve the efficiency of
the City’s financial operation.

w
-

eRemit saves time and expense on processing, depositing and posting incoming
checks. It is simple to use, like standard remote deposit capture, eRemit not only allows
your staff to scan checks for electronic deposit, but it also allows staff to scan
remittance/payment coupons at the same time. eRemit then sends the deposit to the
bank AND creates a file that is imported into the City's Accounts F :eivable (A/R)

rstem for automatic posting to your accounting software eliminating the resources,
time, and cost of human manual key entry.

e Accounts Receivable (A/R) process improvement
¢ Research, reporting, and image archival

e Time and cost savings

¢ Increased operational efficiency

e Same- day credit for deposits received by 6:00 p.m. CT.

e Requi ;a scanner(s) and access to the internet. No other software or hardware
is required.

“The time it has saved us from entering all those payments manually is unbelievable!
Adding the capability to scan stubs and checks for billing systems in one COMBO is
incredible. The time savings gained by not having to manually process every payn 1t
received, allows more quality time spent educating customers and selling our products
and services. | give the scanner a little “love pat” every day before | start running the
batches through. This process has made my life SO much easier, | shudder to think of
what my day would be like if | had to manually enter every check again. — Utility
Company

“We used to have 4 full time people that spent 8 hours per day to process payments.
After installing eRemit, 1 person can do the same job in about 2 to 3 hours”. — City
Office






Providence Bank is a multi-state locally owned community bank, with locations in
Missouri, lllinois, Texas and Indiana. We strive to be a vital part of the day-to-day
financial needs of the communities we serve and we continue to look for new and
exciting ways to expand and strengthen our products and services, while retaining the
integrity and commitment that can only be found at a community bank.

Since our start in banking in 1888, to the technology driven world of today, Providence
Banks commitment to friendly, knowledgeable customer service, high quality products
and services, financial strength and desire to serve the community has always remained
the same.

As of June 30, 2020, Providence Bank is or has the following qualifications that meet
tt sp ifications of the City of Osa¢ Beach:

e Insured by the FDIC- Our FDIC number is 1643.

e FFIEC Tier 1 Leverage Capital Ratio of 12.8913%

e We are a State of Missouri chartered bank, with 14 full-service branches with one
located in the City Osage Beach.

e We are a member of the St. Louis Federal Reserve for both cash and securities.

e Bauer Financial, a nationally recognized bank rating organization, has rated
Providence Bank with its top rating of 5 Stars, which is Superior and one step
above their Excellent rating. The rating is attached in the supporting documents.

e We can provide 100 percent collateralization on all of the City’s deposits with
collateral permitted by the State of Missouri and in compliance with the City’'s
investment policy. We can also provide 100 percent collateralization through a
Federal Home Loan Bank Irrevocable Letter of Credit.

e Providence Bank has the capacity to provide all of the “Required Servic ;". No
joint ventures, consortiums, or contract service providers will be utilized.

The 2019 year-end financial statements for Providence Bank and it's Holding Company,
Linco, are attached in the supporting documentation. Providence Bank is 100% owned
by the Laurie family of Columbia, Mo.

In terms of how the City would rank in size, complexity of service and availability and
expertise personnel, the City would be among one of our mid-size to large clients. Some
of our larger clients maintain 80 plus accounts with us, utilize all of our Treasury/Cash
Management services that have been requested by the City, plus lockbox and
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We are proud to participate in several associations and groups in the Osage Beach and L:

Ozark community.

e Sus Danforth was on the . arkv 1 West Business Association Board

o Bob Tostenrud is our current LORDEC representative

e Cheri Walz, Susie Danforth, Bob Tostenrud are involved with local Chamber of

Commerce associations.
We also make charitable donations to:

e Kids Harbor

¢ CADV - Citizens Against Domestic Violence
e Foster Care Adoption

e Lake Regional Hospital Ball

e Project Graduation

e Osage Beach Senior Center

o Forget Me Not Horse Rescue & Sanctuary
e Newcomers & Longtimers

e Osage Beach Fire Protection District

e Osage Beach Elks

¢ Rotary Club in Osage Beach

Housing Authority of the City of Columbia

201 Switzler Street

Columbia MO 65203

Mary Harvey, CFO — mharve*-~~~"smbiaha.com - 573.554.7003

Lincoln School District R-1V

701 W Elm Street

Winfield, MO 633389

Daniel Williams, Superintendent — dwilliams@winfieldriv.us — 636.668.8188

Paige Sports Entertainment

302 Campusview Drive, Ste. 108

Columbia, MO 65201

Amber Snider, CFO — amber@paigesports.com — 573.447.8000

3
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EXHIBIT E

CITY OF OSAGE BEACH, MISSOURI
REQUEST FOR PROPOSALS-BANKING SERVICES

NON-COLLUSION AFFIDAVIT
CITY OF OSAGE BEACH

The undersigned bidder or agent, being duly sworn on oath, says that he has not, nor has any
other member, representative, or agent of the firm, company, corporation, or partnership
represented by him, entered into any combination, collusion, or agreement with any person from
bidding nor to induce anyone to refrain from bidding, and that this bid is made without reference
to any other bid and without any agreement, understanding or combination with any other

[ n in reference to any other bid and without any agreement, understanding or combination
with any other person in reference to such bidding.

He further says that no person or persons, firms or corporation has, have or will receive directly
or indirectly, a~ —*~* “~- ~'ft, commission or thing of value on account of such sale.

Bidder or Agent
For: PROVIDENCE BANK

Firm or Corporation

Subscribed and sworn to before me this /T day of Ancusy

2020. Ntz F /i%n -

My Commission Expires /NAY A3 Qo ;¥ <P, 7 JANETTE L. DANFORTH
Sy B- My Commission Expires
e ess e May 23, 2024
“Z SHAL ¢ Camden County

o .
2o i Commission #12487755

LDAN
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« Financial Institution Profile Data
« Bat Bank 1iting
« Statement of Equal Opportunity Employment Practices












Providence Bank Employee Handbook

POLICY: Equa’ ™ nployment Opportunity POLICY #: 100
and Diversity
SECTION: General Policies EFFECTIVE DATE: April 22, 2011
PAGE: 1of1 LAST REVISED
DATE: Tyne 20, 2018
T R— T — — ] —

Providence Bank endorses the principle that all individuals are entitled to equal employment
opportunities. Accordingly, it is the policy of Providence Bank to provide and to promote equal
employment opportunity for all persons on the basis of merit, (possessing the necessary skills, education,
and experience), regardless of that person’s race, color, religion, sex, pregnancy, age, national origin,
ancestry, citizenship status, disability, genetic information or condition, marital status, sexual orientation,
gender identity or expression, military status or status as a veteran, or any other categories protected by
federal, state, or local law.

This policy relates to all aspects of employment, including recruitment and selection, training and staff
development, transfers and promotions, job classification, supervision, compensation, discipline, job
assignments, layoffs and terminations, and access to benefits, recreation and social activities. It is also
our policy that no program or activity, including employment, which is administered by Providence Bank
shall exclude from participation, deny benefits to, or subject to discrimination, any individual solely by
reason of his or her disability.

Providence Bank will make reasonable accommodations for qualified individuals with known disabilities,
or for religious beliefs or practices, unless doing so would result in an undue hardship.

Employees with questions or concerns about any type of discrimination in the workplace should bring
these issues to the attention of their immediate supervisor, directly to any member of management or
Human Resources. Employees may report concerns regarding discrimination without fear of retaliation.
If the Bank determines that unlawful discrimination has occurred, effective remedial action
commensurate with the severity of the offense will be taken. Any employee determined by the Bank to
be responsible for inappropriate or unlawful conduct will be subject to appropriate disciplinary action, up
to and including termination from employment.

As required by federal law, the Bank also has an Affirmative Action Plan which is designed to ensure
equal employment opportunity.



