. ).20-58 ORDINANCEN 7)1

AN ORDINANCE OF THE CITY OF OSAGE BEACH, MISSOURI, AUTHORIZING THE
MAYOR TO EXECUTE A CONTRACT WITH PROVIDENCE BANK FOR INVESTMENT
SERVICES

NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE
CITY OF OSAGE BEACH, MISSOURI AS FOLLOWS:

Section 1. The Mayor is authorized to execute on behalf of the City of Osage Beach, the
contract with Providence Bank for Investments Services as attached or in a form substantially the
same and under the terms set forth in the form attached hereto as (“Exhibit A”, “Exhibit B”,
“Exhibit C”).

C~~tion 2. The City Administrator is hereby authorized to enter into any necessary
supplemental agreements to effectuate the purpose of this ordinance in a commercially
reasonable manner and establish the parameters and details of the agreements authorized in
Section 1 above.

Section 3. Severability

The chapters, sections, paragraphs, sentences, clauses and phrases of this ordinance are
severable, and if any phrase, clause, sentence, paragraph or section of this ordinance shall be
declared unconstitutional or otherwise invalid by the valid judgment or degree of any Court of
any competent jurisdiction, such unconstitutionality or invalidity shall not affect any of the
remaining phrases, clauses, sentences, paragraphs, or sections of this ordinance since the same
would have been enacted by the Board of Aldermen without the incorporation in this ordinance
of any such unconstitutional or invalid phrase, clause, sentence, paragraph or section.

Section 4. Repeal of Ordinances not to affect liabilities, etc.

Whenever any part of this ordinance shall be repealed or modified, either expressly or by
implication, by a subsequent ordinance, that part of the ordinance thus repealed or modified shall
continue in force until the subsequent ordinance repealing or modifying the ordinance shall go
into effect unless therein otherwise expressly provided; but no suit, prosecution, proceeding,
right, fine or penalty instituted, created, given, secured or accrued under this ordinance previous
to its repeal shall not be affected, released or discharged but may be prosecuted, enjoined and
recovered as fully as if this ordinance or provisions had continued in force, unless it shall be
therein otherwise expressly provided.

Section 5. That this Ordinance shall be in full force and effect from and after the date of
passage and approval of the Mayor.

READ FIRST TIME: September 17,2020 READ SECOND TIME: October 1, 2020



I here certify that Ordinance No0.20.58 was duly passed on October 1, 2020, by the Board of
Aldermen of the City of Osage Beach. The votes thereon were as follows:

Ayes: 6 Nays: 0
Abstentions: 0 Absent: 0

This Ordinance is hereby transmitted to the Mayor for his signature.

Lralc

Approved as to form:

Edward B. Rucker, City Anor;ley

I hereby approve Ordinance No.20.58.

pdalc
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The Undersigne: ~ read, understood and accepted
the terms of the Request for Proposal (RFP) ~for Investment Services submitted by Providence
Bank dated August 17, 2020, effective January 1, 2021 and continuing for a period of four
years, with options to extend for an additional two years.

Termination: Services may be terminated by the CITY at any time and for any reason, and/or by
the FINANCIAL INSTITUTION, by giving ninety (90) days written notice.

Karri Bell. Citv Treasurer

Please contact of the City of Osage Beach to

discuss the plan to transition and to establisn ail o1 tne requested investment services with

Providence Bank.

October 1, 2020
Board Approval Date:

Authorized Signature: ;E: J.—é.)-«)\m

Print Name & Title: John Olivarri, Mayor
Date: October 16, 2020
PROV

By:

Name

Title:

Please return signed form to: Providence Bank
Attention: Cheri Walz
995 KK Drive
Osage Beach, MO 65065









(11
[ -

[E

Investment Instruments
Investment instrument options, current invested funds total $15,000,000.

Certificates of Deposit (CD) — Providence Bank offers fully insured deposit options
with a multitude of maturity options to match the City’s cash flow requirements. We
offer fixed rate options which can accommodate multiple terms, including three-month,
six-month, twelve-month up to sixty months.

We can provide collateral for these deposits by pledging government securit ; that
provides 100% collateralization on all of the City's deposits that will also be in
compliance with the City's Investment Policy. We can also insure 100% of the City's
deposits through the Certificate of Deposit Account Registry Service (CDARS). This
option makes it easy for the City to manage, as it eliminates the ongoing collateral-
tracking burdens associated with pledging bank-owned securities and it protects the
public’s financial resources with 100% insured funds through the FDIC.

2. Other Investment Options

Money Market Accounts - Certifi~ate of Deposit - Providence Bank offers fully
insured money market accounts that will accommodate the City’s liquidity needs by
allowing access to excess funds while earning a competitive rate of return. There is no
minimum balance and no maintenance fee.

We can provide collateral for these deposits by pledging government securities that
provides 100% collateralization on all of the City's deposits that will also be in
compliance with the City’s Investment Policy. We can also insure 100% of the City's
deposits through an Insured Cash Sweep (ICS) service for public funds. Through the
ICS service, the City’s deposits would be placed into 100% FDIC insured interest-
bearing demand deposit accounts and/or money market deposit accounts. This option
makes it easy for the City to manage, as it eliminates the ongoing collateral-tracking
burdens associated with pledging bank-owned securities and it also protects the public’s
financial resources with fully insured func  through the JIC.



3. Term options

Certificate of Deposit

90 Day
180 Day
1 Year
2 Year
3 Year
4 Year
5 Year

0 0O 0O 0O O 0O ©

4. Explain how interest will be distributed to the City

For Certificate of Deposits - Interest can be distribu | to the City v check or it
can be reinvested and adc 1 to the balance of tt  CD at maturity and reim

For Money Market Accounts — Interestis ¢ »osi 1tott account(s) monthly.

5. Sample of Investment Report - Included in the Supporting Documentation are
sample statements for a Money Mart  Account, Insured Cash Sv :p (ICS) and
Certificate of ~eposit Account Registry Service CDARS. For investments that are
collateralized with Bank owned securit ;, the Federal Home LLoan Bank of Des Moines
will provide monthly investment  Horts directly to the City that will list all of the City’s
investments, alor  with the amount and market value of the pledged securities.

6. Current interest rate (not APY) and method of determining interest rates used

Certificate of Deposit Current P~*es
o 90 Day .35%
o 180 Day .40%
o 1Year .70%
o 2Year .80%
o 3Year .90%
o 4Year .95%
o 5Year 1.00%

Money Market Account(s) .38%



Ra are :tin nally periodically, typically v :kly, ‘eva’ it acon nation of
factors, including T  asury Bill rates, Fed Funds rate, and other market indicators. The
above rates are our current rates and are subject to change.

7. Describe any cost(s) associated with transferring funds

There are no cost(s) associated with transferring funds.

REQUIRED INVESTMENT SERVICES

The City will require the selected financial institution to designate a senior officer
as a liaison. This officer must be capable of coordination of all City activities with
the financial institution and be able to resolve any problems or issues that may
arise.

Cheri Walz, SVP Treasury Management, will serve as your primary point of contact for
all of your servicing requirements. Her background in bank investments and finance will
allow her to recommend investments to maximize earnings while meeting the City’s
liquidity needs. She will also resolve any problems and/or issues that may arise. Other
responsibilities include:

¢ Recommend products that will maximize earnings and provide for the
City’s liquidity needs.

e Ov seethec ivery of products and servic

e Address your overall satisfaction with the Providence Bank relationship.

Record Retention

The financial institution should maintain records for the City for the term of five
years after the completion of the contract.

Providence Bank can accommodate the City’s request to retain the City’s records for
five years after the completion of the contract.


















SECURITY PRECAUTIONS

Internet Banking Security

Providence Bank provides best practice security protocols with leveled security. We
require account agreements and we will also obtain corporate resolutions that lists the
authorized individuals who can transact business on behalf of the City.

To access and use our Business Online Banking System, users are required to enter a
User ID, complex password, and provide answers to security challenge questions as
required by transaction type. We require a security token for ACH and/or Wire Transfer
Services when accessed through our Business Online Banking as an additional layer of
security. These tokens use complex mathematical algorithms to generate a series of
one-time codes from a secret shared key. We also perform call backs to designated
City staff for all wires generated through online through our Online Banking/Cash
Management system. Audit reports are available which details user ID, and date and
time of ali activities.

The City will appoint at least one security administrator for Business Online Banking.
These security administrators will define the functions, accounts and limits to which
users have rights. Users can view and access the functions only for which they are
authorized.

Our Business Online Banking Service provides you the ability to require that an
approval of certain transactions be given before they can be processed. To increase
your internal security, we recommend that your Security Administrators assign dual
control, which requires a second user’s approval, to initiate and approve transactions
such as ACH payment originations, Wire Transfers and Bill Pay whenever possible.

Bank ~ 2curity

We exercise commercially reasonable efforts to ensure that we meet all our obligations
to the City and to all our clients. Our policies define our critical business processes to
comply with the requirements of the Federal Reserve, the Federal Financial Institutions
Examination Council (FFIEC), and the Missouri Division of Finance.

To ensure a high degree of security, we utilize a multi-tiered demilitarized zone between
the Internet and out internal systems. We also employ a firewall infrastructure that
allows the Bank to specify and limit both inbound and outbound traffic, as well as,






EXHIBIT A

CITY OF OSAGE BEACH, MISSOURI REQUEST FOR PROPOSALS-INVESTMENT
SERVICES

FINANCIAL INSTITUTION NAME

APPLICATION TO ACT AS " OSITORY FOR . UNDS FOR THE CITY C. OSAGE BEACH,
MISSOURL.

To: Karri Bell

City Treasurer

City of Osage Beach, Missouri 1000 City Parkway
Osage Beach, MO 65065

The undersigned certifies that the financial institution submitting this proposal is an institution
eligible to be a depository of public funds pursuant to Missouri Statutes.

The undersigned hereby proposes, if selected by the City of Osage Beach, to furnish the
following services at the prices and terms stated, subject to all instructions, hereto. By
submitting this signed proposal, initialed on each page, the financial institution officially agrees
to provide the services requested and this agreement covers all the terms, conditions, and
specifications of this proposal. The prices shall remain fixed for a period of four years.

Proposing Financial Institution: PROVIDENCE BANK
N 1
O Gl
By: / Jiges w B2
o [

Title: <3 \/{O/
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EXHIBIT C

ADDENDUM NO. 1
For the Osage Beach RFP for Banking Services

This Addendum is hereby made a part of the official documents for the above referenc 1 RFP.
Tt bid is hereby amended as described herein.

CHANGES AND/OR ADDITIONS
Additions —Exhibit F (City of Osage Beach, Investment Policy) was not included in the
distribution of the original RFP and is included in this Addendum No. 1.

YOU MUST ACKNOWLEDGE RECEIPT OF ADDENDUM NO. 1IN YOUR BIDDING
DOCUMENTS BY INCLUDING IT WITH THE SEALED BID. FAILURE TO DO SO WILL
RESULT IN DISQUALIFICATION.

END OF ADDENDUM.

Providence Bank acknowledges receipt of the City of Osage Beach Investment Policy. We also
acknowledge that we are in compliance with the City’s Investment Policy and agree to the
requirements below.

1. Financial institution agrees to review the City investment policy and agrees to disclose potential
conflicts or risks to the City’s funds that might arise out of business transactions between the
financial institution and the City.

2. Financial institution agrees to undertake reasonable efforts to preclude imprudent transactions
involving City funds.

3. Financial institution agrees to notify the City in advance of a change in senior relationship
managers.

4. Financial institution agrees to notify the City of any new or modified services offered by the
financial institution that would be beneficial for the City.

5. Financial institution agrees to provide the City with annual financial statements.

6. Financial institution is an institution eligible to be a depository of public funds under Missouri
Statutes.

Proposing Financial Institution: PROVIDENCE BANK

o~

T \ //7
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Sample Investn 1t Reports

Financial Institution Profile Data

Bar Bank Rating

Statement of Equal Opportunity Employment Practices
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The 2019 year-end financial statements for Providence Bank and it's Holding Company,
Linco, are attached in the supporting documentation. Providence Bank is 100% owned
by the Laurie family of Columbia, Mo.

In terms of how the City would rank in size, complexity of service and availability and
expertise personnel, the City would be among one of our mid-size to large clients. Some
of our larger clients maintain 80 plus accounts with us, utilize all of our Treasury/Cash
Management and Investment services that have been requested by the City, plus
lockbox and purchasing card, and have average employees of 100 to 500 employees
for ACH direct deposit. We also have business and municipalities that currently
maintain multi-million dollars with our Bank in the form of Certifica of Deposits, Money
Market, Savings, Demand Deposit or other interest bearing accounts with us.

In our proposal, we have provided the profile of our bank personnel that will serve as
your client services team and will deliver top-notch personalized service and support.
Cheri Walz will be your overall relationship manager. She lives at the Lake and her
office is located here as well. She has over 31y 1irs of experience in banking and is
Certified Public Account (CPA) and a Certified Treasury Professional (CTP). Her team
is experienced and has a long tenure in banking and with Providence Bank. We are
available when you need us. As part of our concierge service, we establish scheduled
meetings with the City to ensure the City is receiving the service they expect and that
our services are meeting the City’s expectations.









Providence Bank Employee Handbook

" ) S
POLICY: Equal Employment Opportunity POLICY #: 100
and Diversity
SECTION: General Policies EFFECTIVE DATE: April 22,2011
PAGE: 1of1l LAST REVISED
o - E: Jur- "9, 2018
— i —

Providence Bank endorses the principle that all individuals are entitled to equal employment
opportunities. Accordingly, it is the policy of Providence Bank to provide and to promote equal
employment opportunity for all persons on the basis of merit, (possessing the necessary skills, education,
and experience), regardless of that person’s race, color, religion, sex, pregnancy, age, national origin,
ancestry, citizenship status, disability, genetic information or condition, marital status, sexual orientation,
gender identity or expression, military status or status as a veteran, or any other categories protected by
federal, state, or local law.

3 yrela toall aspects of employment, including recruitment and selection, training and staff
development, transfers and promotions, job classification, supervision, compensation, discipline, job
assignments, layoffs and terminations, and access to benefits, recreation and social activities. It is also
our policy that no program or activity, including employment, which is administered by Providence Bank
shall exclude from participation, deny benefits to, or subject to discrimination, any individual solely by
reason of his or her disability.

Providence Bank will make reasonable accommodations for qualified individuals with known disabilities,
or for rel” ‘ous beliefs or practices, unless doing so would result in an undue hardship.

Employees with questions or concems about any type of discrimination in the workplace should bring
these issues to the attention of their immediate supervisor, directly to any member of management or
Human Resources. Employees may report concems regarding discrimination without fear of retaliation.
If the Bank determines that unlawful discrimination has occurred, effective remedial action
commensurate with the severity of the offense will be taken. Any employee determined by the Bank to
be responsible for inappropriate or unlawful conduct will be subject to appropriate disciplinary action, up
to and including termination from employment.

As required by federal law, the Bank also has an Affirmative Action Plan which is designed to ensure
equal employment opportunity.



