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City Lobbies Reopening to Public

Osage Beach, MO — The City of Osage Beach continues to monitor the current situation as things change
very rapidly since the declaration of the COVID-19 pandemic. The health and safety of our community,
visitors, and employees remains a priority for the City and we will continue to deliver city services without
interruption while preventing the spread of the virus among employees and their families. We continue to
ask our community, visitors, and employees to be diligent and take precautions as recommended or instructed
to do.

On Tuesday, May 26, 2020 our lobbies will open to the public, which includes City Hall, Public Works and
Airport facilities, but with restrictions. The number of persons in any lobby will be limited and social
distancing practices enforced. Any persons requiring a meeting with city staff within the building will be
asked a series of COVID-19 related questions and be required to have their temperature taken.

We ask the community to continue to utilize the following when possible:

e Use the Drop Box located in front of City Hall to deliver payments or other necessary
documents to City offices,

e Download Applications or other items at https://www.osagebeach-mo.gov/71/Document-
Center, for example, Public Records Request Form, Business License, etc.

e Park reservations and information https://www.osagebeach-mo.gov/2076/Make-a-
Reservation

e Pay Online at https://www.municipalonlinepayments.com/osagebeachmo

e Automated Payment Hotline — 1.833.227.1755

e Call or email staff with questions, inquiries, or concerns. Staff Contact List is available at
https://www.osagebeach-mo.gov/directory.aspx.




For emergencies, call 911. The Police Department can be contacted for non-emergencies at 573.302.2010.
For after-hours water or sewer emergencies contact 573.302.2010. A complete list of City office contacts
and departmental information is available at www.osagebeach.org. A few contacts include;

City Administrator — 573.302.2000 ext. 1010
City Clerk — 573.302.2000 ext. 1020
Police — non-emergency —  573.302.2010

Police Records - 573.302.2010 ext. 1113
Public Works — 573.302.2020

Building Department — 573.302.2000 ext. 1063
Parks Department - 573.302.2000 ext. 3000

In the near future, Board of Aldermen and other public meetings will resume in person with restrictions,
details to be available soon. The upcoming May 21, 2020 Board of Aldermen meeting will be held by video.
Details available on our website.

We appreciate your patience as we manage this situation.

Please visit www.osagebeach.org and follow us on Facebook for the most current information and updates.

Never miss any information from the City of Osage Beach; sign up for all City alerts at
www.osagebeach.org. Click on the “Notify Me Sign Up” and follow the easy steps.
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