BILLM 1 ) ORDINANCE NO. 1¢

AN OI...NANC. OF ..E CITY OF OSAGE BEACH, MISSO...I, AUTHORIZING THE
MAYOR TO EXECUTE A CONTRACT WITH MITEL FOR THE INSTALLATION,
SERVICE AND MANAGEMENT OF A NEW VOICE OVER IP (VoIP) PHONE SYSTEM
THROUGH A COOPERATIVE BID AGREEMENT.

WHEREAS, the Board of Aldermen has determined it is in the best interests of the City
to authorize a contract with Mitel to provide the installation, scrvice and management of a new
Voice over IP (VoIP) phone system.

NOW THEREFORE, BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE
CITY OF OSAGE BEACH, MISSOURI, AS FOLLOWS, TO WIT:

Scction 1. The Board of Aldermen authorizes the Mayor to execute on behalf of the City
a contract with Mitel in the form attached hereto to provide services as indicated on the attached
“Exhibit A”. Total expenditures or liability for this installation authorized under this contract
shall not exceed Fiftccn Thousand Once Hundred Nincty-Six Dollars and Ninety-Seven Cents.
($15.196.97). The Board further authorizes on-going service fees as set forth in the contract
which arc estimated in the amount of $2.036.03, not to ¢xceed $2,500 per month on an annualized
basis

Section 2. The Board of Aldermen further authorizes additional professional services
costs with West Communications for adjustment of the 911 system to complete the interface with

the new Mitel service in am amount not to exceed $7.357.50.

Section 3. The Board of Aldermen further authorizes an AT&T early cancellation fee of
up to $8.000.

O el

= 4. The City Administrator is hereby authorized to take such further actions as arc
nccessary to carry out the intent of this Ordinance and Contract.

Section 5. This Ordinance shall be in full forcc and effect from date of passage and
approval by the Mayor.

READ FIRST TIME: Scptcmber 20, 2018 READ SECOND TIME: October 4, 2018

I hereby certify that the above Ordinance No. 18.49 was duly passed on October 4, 2018 by the
Board of Aldermen of the City of Osage Beach. The votes thercon were as follows:

Ayes: 5 Nays: 0
Abstain: 0 Absent: 1

This Ordinance is hereby transmitted to thc Mayor for his signature.

. ]
LAre /7)/‘(-{1 ///L/' S
Date Dorofhy Urligks, Deputy City Clerk
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Appro

Edwaru w. INULRLL, UILY ALULLCY

I hereby approve Ordinance No. 18.49. w - -
i_)l/// !
) - R Lde" e a SIS NA
/ 4?{ Z é/é [’// JohryOlivarri, Mayor
Dat '

ATTEST:







Prepared for:

Mike Welty

City of Osage Beach
1000 City Parkway

Osage Beach, MO 65065 U.S.A.

Prepared by: Tony J. Stuecken

Account No.: 8197
Phone: (573) 302-2000
Fax: (573) 302-2009

Quote
vner i
imunications No.: 9857
Jeffersa /stems Date: 06/11/2018
4 84693-11 Plantronics CS540/HL10 Bundle EA $299.95 $1,199.80
Wireless Headset
4 RB2011iL-RM Mikrotik Gig 10p Layer 3 EA $149.00 $596.00
switch/router/firewall rackmount
2 GLC-LH-SM-OEM 1000 Base-LX/LH SFP GBIC Module EA $44.80 $89.60
1 SG350-52MP-K9-NA Cisco PoE Managed Switch 48 EA $1,858.70 $1,858.70
10/100/1000 ports
2 Gigabit copper/SFP combo + 2 SFP
ports
1 SG350-28P-K9-NA Cisco SG350-28P 28Port Gigabit PoE EA $614.99 $614.99
Managed Switch
4 SG350-10-K9-NA Cisco SG350-10-K9-NA 10-Port EA $337.43 $1,349.72
Managed Network Switch
2 161205/2M TDE Singlemode Duplex 9/125um, EA $19.03 $38.06
ST-LC Jumper, 2 Meter
1.00 Tele »ne Job Quoted Telephone Job Quoted Labor EA $5,940.00 $5,940.00
Labor
8.00 Telephone Job Telephone Job HR $70.00 $560.00
I @mente /Training Implementation/Training
7.00 Telephone Trip Charge Tele; e Trip Charge Zone 1 EA $35.00 $245.00
Zone 1
Your Price: $12,491.8_7
Total: ™  ¢12491.87

Prices are valid until 10/30/2018 Terms: Required Down Payment

Prepared by: Tony J. Stuecken, tstuecken@calltcs.com Date: 6/11/2018

This quote includes the labor to install the equipment listed. Should additional equipment/services be required, or changes to
initial quantities be needed prior to the installation of your system, a Change Order quote will be generated. Work performed
on a Change Order will be scheduled after TCS receives CUSTOMER APPROVAL via email, signed quote, or portal
notification.

This quote also includes 8 hou  >f implemer  on/training. Additional time required will be billed at $70.00 per hour.

Scope of Work:

2livery of telephony communication the Mitel Cloud Connect platform traversing the existing network and ISP currently in
place at cusotmer sites. Cat 5e (or comparable) will be in place before the official port date of current telephone
numbers. The number of phones and profiles will be determined on the Mitel contract proposal.

Netw . equipment to be deployed at each of 5 locations:

City Hall/Police Dept.
Public Works

tcs quote - cover.rpt
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towner
ommunications
Jeffersa /stems

leeC ¢ port
Grand Glaze Airport

ccepted by: Q M

Terms of Agreement:

TCS is proud to offer the items above. Please sign above to accept our offer which is subject to these terms. If labor is shown
above, the services to be performed will be set forth in a scope-of-work to be mutuatly agreed between us. This scope-of-work may
be shown in this quote, or in a separate document. Please note that TCS will install, alter or repair premises wiring only if explicitly
provided for in that scope-of-work.

Terms

Your acceptance of this quote constitutes an agreement between Towner Electronics d/b/a Towner Communications Systems (herein
referred to as Us or We) and the buyer, whose name and address are shown at the head of this quote (herein referred to as You or
Your). It is subject to credit approval, a site review by our technical personnel, and subsequent acceptance by one of our officers.

If you have a special tax rate for your project, documentation must be sent prior to any work being performed.

We agree to sell, and You agree to buy the items shown in the quote at the purchase price shown. 50% of the total price will be due
at signing. Equipment will be billed upon delivery, with the balance due in 10 days. You assume risk of loss to these items upon
delivery to You, but title to the equipment passes to You only when You have paid for it in full. You are responsible for all taxes,
tariffs, and permit fees, as well as for getting in a timely manner all permits licenses, consents and approvails in connection with the
sale and installation of the equipment. TCS reserves the right to process a 15% restocking fee for any items returned once this quote
has been accepted. We can collect any amounts due even when installation or delivery is delayed because You, Your assignees,
contractors or agents have not performed.

IF your form of payment is credit card, a processing fee of 2.5% MAY be added to this quote.

IF your form of payment is the Lease Option please note the following:
All Leases will be held and processed by Great America Financial Services.
Acceptance of the Lease Option is dependant on credit approval from Great America
Financial Services.
The lease payment calculated on this quote does not include sales tax.
Your first invoice will include a $69.50 Document Fee from Great America Financial Services.
Additional terms and conditions will be addressed by Great Ameican Financial Services lease. documents.
Future Sales and Service requests will continue to be submitted to TCS.

If instatiation is included, We will perform it in a workmanlike manner. Installation will take place at the address shown at the head of
this quote. We are not responsible for damages to Your premises not resulting from our negligence. Installation will be deemed
complete when the equipment has been installed in accordance with the scope-of-work and it has passed Our standard acceptance
testing. If installation is delayed because of circumstances not within our control, any agreed dates or times of performance or of any
other obligations will be extended accordingly to cover the period of defay. We will use our best efforts to deliver and install these
items in a timely manner, but under no circumstances will We be liable for damages, special, consequential, or otherwise, for delays in
delivery or installation.

We warrant that for a period of one year from the completion of installation that, as of the installation completion date (or if not
installed by US, the delivery date), the equipment will be free from defects in material and workmanship. If any defects covered by
this warranty appear within the stated one year period, We will have the option of repairing or replacing the equipment at our
expense. This will be Your exclusive remedy for breach of warranty or for negligence. We will not be obligated to repair or replace
any item which has been repaired by others, abused, improperly handled or stored, altered or t vith third party equipment which is
defective or of poor quality. We will not be obligated to repair or replace items which have not been installed by Us. We will not be
liable for any special or consequential damages or for loss, damage or expense directly or indirectly arising from use of the equipment
or arising from Your inability to use the equipment either separately or in combination with any other equipment or from any other
cause. This warranty will be in lieu of and excludes all other express or implied warranties of merchantability, fitness or otherwise,

We are not responsible for conditions on the telephone or data carrier's side of the interface equipment at Your premises (the
DEMARK), nor for the timely provision of suitable service by them. You are responsible for making all arrangements with the carriers
and You will pay all tariffs and other charges with associated with that service.

1f We are performing installation services, We will need reasonable access to Your premises. You will allow our employees or agents
such access at all hours consistent with the requirements of the installation. You are responsible for making the premises suitable in all
respects, including all temperature and humidity control, dust conditions, etc. as required in the applicable equipment specifications.
Your premises must be dry and not injurious to our employees or agents. You will provide all necessary openings and ducts for cable

tcs quote - cover.rpt Printed: 10/02/2018, 9:50 AM
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towner No.:
ommunications "
Jefferso /stems Date:

and conductors. You will provide suitable electrical service and metallic ground or grounds as required. In addition, You will provide for
the termination of anv existing service agreement with the local telephone utility and for removai of any existing equipment and cable
as required. You 1e responsible for providing secure and easily accessible storage space near where the equipment will be used,
and also for secure storage of tools. You will provide conduit systems as required by federal, state or local codes.

We may assign this agreement in whole or in part, and We may freely subcontract any or all of the work. You may not assign this
agreement in whole or in part without Our prior written permission.

If any of Your payments or other obligations are not performed as agreed, You will be in default, and all unpaid amounts will become
immediately due and payable. When You are in default, We will have all the rights and remedies under the UCC and any other laws,
including the right to any delinquent payments for which You remain liable. As long as any part of the balance due is outstanding, We
retain title to the equipment.

No changes in this agreement can be made, except in writing signed by the authorized representatives of both parties. This
agreement sets forth the entire and final agreement between the parties, all prior agreements and understandings being merged
herein and there are no representations, warranties or stipulations, whether oral or written not contained herein. This agreement is
not effective until accepted and signed by an officer of TCS at its principal address.
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10.

11.

12.
13.

14.

15.

This Order Form is confidential information.

This Order Form is valid for acceptance for thirty (30) days from the date herein.

Services means the services listed under the headings “Circuits Monthly Charges” and “Service Monthly
Commitment” in this Order Form. We will begin charging for all of the Services on the sixtieth (60th) day
(the “Final Activation Date”) after the signing date of this Order Form (the “Contract Execution Date”); except
that if some or all of the Services are activated on an earlier date, then we will begin charging for those
activated Services on the date they are activated (the “Initial Activation Date”). If any Services are
activated between the Initial Activation Date (if any) and the Final Activation Date, we will begin charging for
those Services on the date of activation of those Services. We will begin charging for all Services on the Order
Form no later than the Final Activation Date. If an ordered circuit is not available for use on the Final
Activation Date and this unavailability is not due to Customer’s action or inaction or failure to provide
required information and Customer and we have agreed that Custon dc i notwishto s tusing the
Services without using such circuit, then we may delay the Final Activation Date until such circuit is
delivered and available for use.

Unless otherwise specified in the Order Form, the Services are offered for a minimum term of twelve (12)
months.

Customer may increase Services unlimitedly during the Service Term at the Service Monthly Commitment
prices agreed herein. A one-time implementation fee of $0.00 will be assessed per profile added. Customer
shall not be allowed to decrease Services below the quantity of Services contracted on this Order Form during
the Term, unless Customer terminates this Order Form (which may incur an Early Termination Fee) and agrees
upon new terms, including pricing, on a new Order Form.

Installation Services bundles include Local Number Porting (LNP) for the first two (2) invoices for each
Location. LNP for each additional invoice is $250 per Location.

Travel expenses related to professional services purchased by Customer, if any, are not included in this Order
Form.

Calls outside contiguous United States, premium-rate telephone numbers (e.g., Directory assistance calls, 900
numbers, etc.) and toll free inbound calls are billed on a usage basis.

Shipping costs shall be invoiced separately and are not included in the rental fees or purchase price of
Equipment.

Recurring non-usage charges related to the provision of the Services are invoiced one month in advance (on
the first day of month) and usage-based charges are invoiced in arrears.

Customer is liable for any and all applicable taxes and surcharges.

Unless otherwise specified, Customer receives only stani  df  ures.

The Customer represents and warrants that the individual signing this Order Form on the Customer’s behalf
possesses the full power and authority to execute and agree to this Order Form and the Terms of Service
incorporated herein by reference. The agreement entered herein is the binding obligation of the Customer,
enforceable against the Customer in accordance with its terms.

Promotional pricing is effective through the 36-month term of initial customer contract, ordered by December
31, 2018, and does not apply to contract renewals. Discounted pricing on phone rentals added after initial
contract and for contract renewals will reflect a volume discount of 30.00% off list price.

Rv accentina this Order Form Ciristomer aarees tn the Tarme of Sernvice found at

and incorporated hereto by reference.

For a full description of the Installation Services included in JumpStan, please reference the



MiCloud Connect customers agree to provision and use their services within the following limits:

- Auto-attendants: up to 15 per customer location or per every 25 users

Bridged Call Appearances (BCA): up to 15 per customer location or per every 25 users

- Hunt Groups: up to 15 per customer location or per every 25 users

Company reserves the right to bill customers a monthly overage charge for each  iture instan
provisioned above the stated limits at a unit cost of $5 per month.

that is



Good communication is the foundation of a great relationship. We ask that you tell us about your team so that we may
begin our relatio ip communicating with the correct individuals. Your team may include people inside d outside your
organization. Mitel partners often fill these roles for their clients.

There are five roles that must be assigned to one or many individuals on your Mitel account. Each role conveys a specific
set of permissions and responsibilities for installing and managing your Mitel service. For more information on the specific
roles and the permissions conveyed please visit:

Rnlea-
Company Full Name Email Address Phone DM PM Billing | Technical | Emergency
Number *Super
User

By signing this agreement, | authorize the listed individuals to perform the assigned roles for the indicated locations both
current and future. | understand as the default Decision Maker | can change or rescind role assignments at any time within
my Mitel portal or by contacting Mitel.

Further, | understand that depending on the specific role designed | am granting the assignee access to data within our
corporate phone system including, but not limited to, billing data, call detail records, call recordings, as well as
authorization to make changes to call routing, configurations and contracted services.

\‘%—Q%\Jm \0/8[1%

A@d Signature Date




Osage Beach, Missouri
September 28, 2018

Term of Service: 36 months

Agreed and Accepted

OO

Summary by Location Monthly Charges One-time Charges
1000 City Pkwy, Osage Beach, MO, 65065-3058, $2,036.03 $3,305.00
USA
$2,036.03 $3,305.00
Total Monthly Total One-Time
Charges Charges
Summary by Services Monthly Charges One-time Charges
Circuits $ $
Profiles $2,036.03 $
Options $ $
Installation Services $0.00 $2,425.00
Hardware $0.00 $880.00
Trade-In Credits 3 3
$2,036.03 $3,305.00
Total Monthly Total One-Time
Charges Charges

|0/ e/14

/(\h)zed Signature

Name and

CONFIDENTIALITY & COPYRIGHT STATEMENT: This quote toal includes information and pricing that is highly confidential data. The tool, information, and pricing (i} is not intended for
distribution except as expressly permitted herein; (ii) is and remains the proprietary property of Mitel Networks Corporation on behalf of itself or its subsidiaries or divisions {collectively
“Mitel’); (iii) may not be copied except as may be necessary to fulfill the intended purpose of the tool; and (iv) is the copyright of Mitel and/or its licensor(s}, with all rights reserved to the
copyright owner. Any breach of confidential data or unauthorized use (of any kind) of the teol, information, or pricing will be considered an infringement of rights and may result in

termination of any Mite! agreement.

Date




